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The Redress Scheme 

  

Institutional sexual abuse refers to sexual abuse that takes place when a child or young 

person is under the care of an institution or organisation. This abuse occurs within the 

institution and can be perpetrated by another child or young person, or by an adult 

associated with the institution. 

An institution can be: 

• Schools 

• Hospitals 

• Sporting clubs 

• Residential care facilities 

• Youth detention centres 

• Out-of-home care arrangements 

• Youth services 

• Mental health facilities, etc. 

The National Redress Scheme was established in response to the Royal Commission into 

Institutional Responses to Child Sexual Abuse.  The National Redress Scheme was a 

recommendation of the Royal Commission.  The scheme began on 1 July 2018 and ends 

on June 30th, 2028.  

The Royal Commission heard from thousands of survivors who shared their experiences of 

abuse while under the care of institutions. The National Redress Scheme aims to provide 

acknowledgment and support for the harm done to survivors of sexual abuse. 

 

The Redress Scheme offers survivors of institutional sexual abuse the 

opportunity to seek: 

• A payment based on the nature of the abuse and the type of institution involved 

• An additional payment for psychological treatment 

• A personal response from the institution responsible for the abuse, which could 

include an apology from a senior representative or an explanation of the measures 

the institution has implemented to protect children today 

The National Redress Scheme provides a maximum payment of $150,000. However, it's 

important to note that most survivors may receive a lesser amount, as the payment is 

typically lower than what could be awarded through a legal claim. 
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Eligibility 

Eligibility for the scheme is not universal. Unfortunately, you will not qualify if 

any of the following conditions apply: 

• The institution responsible has not voluntarily joined the scheme. 

• You are not an Australian citizen or permanent resident. 

• You were born after June 30, 2010. 

• The abuse occurred after July 1, 2018. 

• You have been sentenced to five or more years in prison for certain offenses, 

including: 

o Unlawful killing 

o Sexual offences 

o Terrorism offences 

Help and Support for Survivors and Redress Scheme Applicants 

www.nationalredress.gov.au  

For information, help in completing an application, counselling, and support from an 

Aboriginal support person if needed: 

Relationships Australia Northern Territory  

Phone  1300 364 277 

Email  asssintake@ra-nt.org.au 

Hours  8.30am to 5pm Monday to Friday 
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Sexual Violence Specialist Support in the Northern Territory 

 

Ruby Gaea Darwin Centre Against Sexual Violence     Phone (08) 8945 0155 

Free, confidential, community-based counselling in Darwin & Palmerston for victim/survivors and families.  
 

Sexual Assault Referral Centres NT 

 

Darwin         Phone (08) 8922 6472 

Katherine         Phone (08) 8973 8524 

Alice Springs         Phone (08) 8955 4500 

Tennant Creek        Phone (08) 8962 4361 

 
Free, confidential counselling / medical support for recent incidents of sexual assault 

Darwin and Alice Springs phone lines available 24/7 

_______________________________________________________________ 

24/7 Phone Help Lines: 

Northern Territory 

Sexual Assault Referral Centre (SARC)     Phone (08) 8922 6472 

Northern Territory Police       Phone 131 444 

Australia-Wide 

1800 RESPECT*         Phone 1800 737 732 

13 YARN (Aboriginal & Torres Strait Islander People Crisis Support)  Phone 139 276 

Lifeline Crisis Support Service*      Phone 131 114  

Kids Helpline (5 to 25 years) *      Phone 1800 551 800 

Men’s Line         Phone 1300 789 978 
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Other Support Options: 

Blue Knot* (adult survivors childhood trauma & families) 9am-5pm Phone 1300 657 380 

Qlife* (LGBTIQ+ peer support) 3pm to 12am    Phone 1800 184 527 

* Services also provide webchat options 

 

Women’s Legal Services in the NT 

Top End Women's Legal Service (TEWLS)    Phone (08) 8982 3000 

Domestic Violence Legal Service (DVLS)    Phone (08) 8999 7977 

Katherine Women’s Information and Legal Service (KWILS) Phone (08) 8972 1712 

Central Australian Women’s Legal Service (CAWLS)   Phone (08) 8952 4055 

 


